Table 10b
Distribution of viewpoint that retaining qualified staff and workers is difficult, by selected company characteristics and innovation

status: 2001
(Percent distribution)
Characteristic Total Disagree Neutral Agree Nonresponse
All COMPANIES. ......voveeveveeeeceeeieee e 100.0 39.9 432 16.2 S
LT e 100.0 475 426 9.5 S
Manufacturing.........covevveiiiiiiie e 100.0 48.1 39.8 121 0.0
ComMMUNICALION. ......vvveiiiieiiiie et 100.0 50.2 413 8.2 S
Computer related SErVICES..........ovvvveeiveeeiieeiire e 100.0 46.3 447 8.4 S
NON-IT e 100.0 38.8 433 173 S
Manufacturing.........cooveviiiiiiiccce e 100.0 37.8 45.0 16.4 S
Transportation & public utilities..............cccceevieerienne 100.0 39.5 38.4 218 S
Finance, insurance & real estate..............c.cccoevvenenn 100.0 413 4.7 16.5 S
Engineering & AAB SErviCes. ..........cccoevuveiiiieeiieennnnn. 100.0 39.3 415 18.4 S
By revenue size
$2.5M 10 $A.9M....coiiiiii 100.0 36.0 455 17.3 S
FEM 0 $.OM....eii s 100.0 473 31.6 20.6 S
$IOM 10 $24.9M.......ooviiiic e 100.0 416 47.5 10.8 0.0
$25M 10 BE0M. ..o 100.0 37.5 48.2 S S
ADOVE $50M......coiiiiiiiieieie e 100.0 334 51.1 15.3 S
NOVAOIS T 100.0 40.9 43.2 15.3 S
100.0 478 42.7 9.2 S
Manufacturing.........covevieiiiiiie e 100.0 46.1 418 S 0.0
CoMMUNICALION. .......vveiiiieiiiie et 100.0 54.1 40.3 S 0.0
Computer related SErVICES..........oovvveervreeiieeiieeeinnn 100.0 46.7 437 9.2 S
NON-IT. 100.0 39.1 433 16.9 S
Manufacturing.................. TP PRPR 100.0 40.2 43.1 S S
Transportation & public utilities..............c.ccceevviennene 100.0 35.9 43.6 19.7 S
Finance, insurance & real estate................cccoevvinennn. 100.0 38.1 442 17.7 0.0
Engineering & AAB SErviCes...........cccoovuveiiieeiieennnnn. 100.0 40.8 40.8 18.5 0.0
By revenue size
$2.5M 10 $A.9M....coiiiiiiii 100.0 416 40.2 16.7 S
FEM 0 $.OM....eii s 100.0 457 33.7 20.3 S
$IOM 10 $24.9M.......oovviiiice e 100.0 414 471 11.6 0.0
$25M 10 BE0M. ..o 100.0 38.2 48.7 S 0.0
ADOVE $50M......coiiiiiiiiiieie et 100.0 29.6 60.2 S 0.0
NOMINNOVAONS T 100.0 39.0 434 16.9 S
LT e 100.0 46.3 43.0 101 S
Manufacturing.........covevveiiiiiiic e 100.0 49.3 38.7 S 0.0
CoMMUNICALION. .......vveiiiieiiiie et 100.0 40.6 449 S 0.0
Computer related SErVICES..........covvveeviveeeiieeiieeeinnn 100.0 438 50.0 S S
NON-IT e 100.0 38.5 435 174 S
Manufacturing.........coovvriiiiiiii e 100.0 36.3 459 17.2 S
Transportation & public utilities..............c.ccceevviernnne 100.0 40.8 36.1 231 0.0
Finance, insurance & real estate................cccoeveinenn 100.0 47.1 39.2 S S
Engineering & AAB SErviCes...........cccoevuveiiiieeiinennnnn. 100.0 38.1 423 18.5 S
By revenue size
$2.5M 10 $A.9M....coiiiiiii 100.0 31.7 49.5 17.7 S
FEM 0 $.OM....eii s 100.0 488 30.3 204 S
$IOM 10 $24.9M.......oovviiiiic e 100.0 414 484 10.2 0.0
$25M 10 BE0M. ..o 100.0 36.8 47.8 S S
ADOVE $50M......coiiiiiiiiieic e 100.0 S S S 0.0

! Breakdowns by innovation exclude 32 cases, representing 1,100 companies, in which innovator status could not be determined. To be classified as an innovator, the company had to indicate that it had developed
a product or process in the past 12 months or believed it would develop a product or process in the next 12 months as a result of IT-based innovation. The survey was conducted during the period
July 2001—April 2002.

KEY: IT=information technology; AAB=accounting, auditing, bookkeeping; S=suppressed for reasons of reliability due to receiving less than 20 responses

NOTES: Responses are to question 3e: "On a scale of 1 to 10, where 1 is strongly disagree and 10 is strongly agree, how much do you agree or disagree with the statement: "My company has difficulty retaining
qualified staff and workers'?" The category "Disagree" represents a response of 1, 2, or 3 to this question. The category "Neutral" represents a response of 4, 5, 6, or 7 to this question. The category "Agree”
represents a response of 8, 9, or 10 to this question. Total nonresponse consists of item nonresponse and don't know responses. Percentages are based on unrounded frequencies and may not total 100 due to
rounding.

IT is defined as the hardware and software that support the production or use of computer-based information systems, the infrastructure necessary to access such information systems, or data processing services.
Companies are classified as IT or Non-IT based on their 4-digit SIC number. IT Manufacturing includes companies with SICs of 3571-3579, 3651, 3661-3679, 3695, 3823-3826. IT Communication includes
companies with SICs of 4812-4822, 4832, 4833, 4841-4899. IT Computer related services includes companies with SICs of 7371-7379. Non-IT Manufacturing includes companies with SICs of 2011-3569, 3581-
3648, 3652, 3691-3694, 3699-3822, 3827-3999. Non-IT Transportation & public utilities includes companies with SICs of 4011-4231, 4412-4789, 4911-4971. Non-IT Finance, insurance & real estate includes
companies with SICs of 6011-6036, 6081-6153, 6159, 6162-6799. Non-IT Engineering & AAB services includes companies with SICs of 8711, 8721.

SOURCE: National Science Foundation, 2001 Information Technology Innovation Survey.



